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BAN PANH GIA NANG LUC NG VIEN

Khach hang: Ocean Capital
Vi tri: Trwédéng B6 phan CSKH

TRAN THI BIiCH PHUONG

Panh gia cia Navigos Search

Trinh d6 Chuyén mén va Kinh nghiém

e C( nhan nganh Quan Tri Kinh Doanh — DPai hoc Thai Nguyén.

e Hon 9 nam lam viéc trong linh virc cham séc khach hang va quan ly trai nghiém khach
hang, ttrng ddm nhiém céac vi tri nhw Trwdng phong Trai nghiém khach hang, Trwéng
phong CSKH & Diéu phéi booking tai cac cong ty thudc nganh ban 1&, m§ pham, va dich
vu (Venesa, Thé gidi di dong, ..)

e Kinh nghiém xay dung quy trinh CSKH, trién khai chién lwoc kinh doanh va do luvéng
hiéu qua (CSAT, CES, NPS), quan ly d6i nga Ion, phdi hop marketing thic day doanh
sb, pht hop véi cac yéu ciu phat trién quy trinh va kinh doanh.

e C6 kha nang xay dwng chién lwgc kinh doanh, két hop marketing va trién khai cac hoat
ddng trén kénh ban hang online (TMBT, mang xa héi)

Ky nang quan trong

e Xay dwng va quan ly quy trinh CSKH: Thanh thao xay dwng SOP, tiéu chuan chét
lwong dich vu va hanh trinh trai nghiém khach hang, dam bao téi wu cac diém cham va
nang cao sw hai long ctia khach hang.

e Phan tich vatéi wu hiéu suat: Ky nang str dung cac chi s6 do lweng (CSAT, CES, NPS)
va hé thong CRM dé phan tich, khac phuc diém yéu, cai tién trai nghiém va do luwdng
hiéu qua dich vu.

e Xay dwng vatrién khai chién lwoc kinh doanh: Két hop hiéu qué véi marketing dé 1ap
ké hoach, trién khai cac chwong trinh khuyén mai, thuc day doanh sé théng qua cac kénh
ban hang online va offline.

Ky nang quan ly
e Quan ly ddi ngii va dao tao: C6 kinh nghiém tuyén dung, dao tao, phat trién déi ngd Ion
(quan ly dén 30+ nhan vién), xay dwng van héa lam viéc va dam bao hiéu qua van hanh
cao

Thu nhap

e Thu nhap mong mudn: Théa thuan

Th&i gian c6 thé bat dau cong viéc
e Thdng bao khi nhan offer

Chuan bj b&i:Nghiém Mai Trang
Chuyén vién Tw van Tuyén dung
18/12/2024

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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HO SO U'NG VIEN

Théng tin ca nhan

Ho tén TRAN THI BiCH PHUONG
Gi¢i tinh NG
Ngay sinh 13/05/1994
DPia chi Ha Noi
Qua trinh cbéng tac
09/2023 — 11/2024 CONG TY CO PHAN KIDZONE ADVENTURES

Truong Phong Trai Nghiém Khach hang kiém
Trwdéng phong Marketing

01/2022 - 09/2023 CTY TNHH VENESA
11/2022 - 09/2023 Trudng phong Cham séc khach hang
va diéu phéi booking
01/2022 - 11/2022 Trwéng phong chinh sach quan ly quy trinh va

chét long dich vu

04/2021 - 12/2021 SCI GROUP
Dy &n Trai nghiém khéach hang

06/2017 - 04/2021 CTCP PAU TU THE GIO1 DI DONG
09/2020 - 04/2021 Truéng bo phan Giai Quyét Khiéu Nai
08/2019 - 09/2020 Trrdng nhém Cham séc Khach Hang
06/2017 - 08/2019 Nhan vién Nang cao chét luong dich vu

12/2015 - 06/2017 CTCP VINLINKS (VINGROUP)

Nhan vién data nhdp, xuét, kiém soat tén kho

08/2015 - 11/2015 ADAYROI.COM (VINGROUP)
Nhén vién Cham Séc khach hang

Kinh nghiém lam viéc

MUC TIEU NGHE NGHIEP

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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T6i mong mudn dwoc gop strc, gop tri tué, gép chuy@n mon ctia ban than vao céng cudc kién tao
nén mot thé gidi véi sw phat trién bén virng, hanh phic. Cung véi do la sy phat trién cla ban than
khi da du cac yéu tb can - i dé thang tién 1&n vi tri cao hon.

KINH NGHIEM

09/2023 — 11/2024 CONG TY CO PHAN KIDZONE ADVENTURES
Trwéng Phong Trai Nghiém Khach hang kiém
Trwéng phong Marketing

e Lap k& hoach va Chién lwgc phat trién tréi nghiém khach hang cho hé théng:

o Trwc tiép lap ké hoach chién lwoc cho cac hoat déng nang cao trai nghiém khach hang theo
Quy, Nam.

o Chiu trach nhiém trién khai, thwc thi va giam sat tién do ké& hoach, diéu chinh ké hoach dé dat
duwoc muc tiéu mong doii.

e (Cobng tac tham muwu:

o Tham van cho CEO vé ké hoach ciing nhw nghién ctru, xay dwng td chirc hoat déng lién quan
dén trai nghiém khach hang.

o Tuw van & xay dwng hé théng quy trinh nghiép vu, chinh sach, phuwong an hoat dong va to
chire thwe hién cac chién lwoc trai nghiém khach hang.

e Xay dwng hanh trinh khach hang:

o Xay dwng hanh trinh trai nghiém khach hang theo tirng insight khach hang twong rng véi
nhom san pham/dich vu kinh doanh cla cong ty.

o Xac dinh cac diém cham, diém dau, mong muébn va phdi hop véi bd phan lién quan dé dwa
ra cac giadi phap cai thién trai nghiém khach hang.

e Cham sdc khach hang & Giai quyét khiéu nai:

o Kiém soét cac hoat ddéng cham séc khach hang trén cac kénh Social, Hotline, Google Map,
Zalo, Website d&m bao thwc hién theo ding SLA da cam két v&i khach hang

o Trién khai cac hoat déng khao sat khach hang dinh ky hoac theo chién dich nam trong chién
lwoc ndm clGia P.TNKH nham ghi nhan nhirng gop y cta khach hang, lam can c& danh gia
cép do dich vy hién tai ctia cong ty.

o Giai quyét khiéu nai cho khach hang lién quan dén san pham, dich vu cta thwong hiéu.

e Sales Online:

o Trién khai va giam sat hoat ddng tw van Sales Online trén nén tang social cta cong ty.

o Phéi hop véi diém ban kiém tra tén kho gia ban va giao hang cho khach hang dang SLA cam
két.

o B&o céo cho Nganh hang vé cac van dé: hét hang, san phadm chwa da dang phong phu, treng
bay,... nham cai tién chat lwgng dich vu cho khach hang.

e Xay dwng quy trinh, quy dinh, tiéu chuan dich vu:

o Truc tiép xay dwng & trién khai b tiéu chuén chét lwgng dich vu ctia cdng ty dbi véi hé théng
van hanh kinh doanh ctia Sales (vé& cac tiéu chuadn con ngudi, co s& vat chét, vé sinh, dich
vuy,...).

o Xay dwng SOP cho doi ngi Cham séc khach hang, déi Giam sat camera, d6i Kiém soat chat
lweng dich vu offline.

o Xay dwng cac chinh sach khach hang phu hop véi chién lwoc phat trién cta cong ty qua tirng
thovi ky.

e Dao tao tiéu chuan dich vu & tradi nghiém khach hang cla cong ty:

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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o Lap ké hoach va truc tiép thwc hién cac chwong trinh dao tao trai nghiém khach hang cho
nhan vién khdi sales, nham duy tri va dat dwoc cap d6 dich vu tét theo danh gia cdm nhan
cua khach hang.

e Kiém soat cac chi sé lien quan dén hoat ddng trai nghiém khach hang cta hé théng kinh doanh:

o Nghién ctru va phan tich chi sb CSAT, CES, NPS, CRR dé khac phuc cac diém cham bi 16i
va cai tién trai nghiém cho khach hang.

o Tb chirc kiém soat cac nhém tiéu chuédn hanh vi tai diém ban thdng qua camera, giam sat
chét lwong dich vu offline, sy ¢b, sw vu phat sinh tai trung tam kinh doanh, nham cé phwong
an dé xuét khac phuc kip thoi cho khéi Sales.

o Thuyc hién cac du &n khach hang bi mat dé kiém thir chat lwgng phuc vu tai trung tdm kinh
doanh.

e Xay dwng & téi wu hé théng CSKH:

o Lam viéc v&i dbi tac CRM, Callcenter dé mo ta tinh nang, tdi wu céc function trong hé théng
CSKH gilip giam thoi gian thao tac cla nhan sw, ddy manh SLA phuc vu khach hang, tiét
kiém chi phi cho céng ty.

e Lap k& hoach va trién khai cac dy an:

o Truc tiép lap ké hoach, trién khai, thwe thi cac dw an khai trwong siéu thi mai trén toan hé
théng.

o Tham gia vao cac dy an phat trién cla cong ty.

e Quan ly nhan sy va phat trién ddi ngi:

o Xay dwng chién luvgc tuyén dung, dao tao & phat trién nguén lwc nhan sy ddm bao hoat dong
cho phong Trai nghiém khach hang.

o Chiu trdch nhiém phan céng cdng viéc, giam sat & danh gia céng viéc hang thang, nam cua
cac thanh vién trong phong.

o Xay dwng dinh hwéng & chién lwoc phat trién ngan han & dai han cho phong Trai nghiém
khéach hang.

o Xay dwng van héa lam viéc trong ndi b phong dwa trén dinh hwdng chung ctia van héa cong
ty nham phat trién van hoa doanh nghiép.

e Quan ly va kiém soat ngan sach cho cac hoat dong Marketing:
Phdi hop véi Sales va nganh hang Ién k& hoach cac CTKM Thang.

O
o Phan b ngan sach quang céao dwa trén budget cho phép.
o Theo ddi va kiém soat tién do thuc hién CTKM.
o Quan ly cac hoat déng Content, digital, thiét ké.
o Branding sw kién khai trwvong co’ s& maoi.
01/2022 - 09/2023 CTY TNHH VENESA
11/2022 - 09/2023 Trwédng phong Cham séc khach hang

va diéu phéi booking
e Lap ké hoach cong viéc ctia Phong theo Quy/ Nam:
o Xay dwng chwong trinh, ké hoach hoat dong cia phong Cham séc khach hang trong ngan
han va dai han phu hop véi chién lwoc kinh doanh clia cong ty qua tirng ndm.
e Hoan thanh KPI gitr chan khach hang hién hiru theo ké hoach dwoc giao:
o Thuc hién nhan chi tiéu sb giao hang thang & trién khai thwc hién d& dam bao hoan thanh
muc tiéu.

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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o Dam bao quy trinh dat lich dwoc phdi hop hiéu qua gitta CSKH va cac bd phan/ trung tam
cham séc séc dep.
o Tiép nhan, x&r ly phan hdi ctia khach hang trong phan quyén chirc ndng nhiém vu.
e Trién khai cac hoat ddng cham séc khach hang qua kénh Online & gii quyét khiéu nai:
o Thiét k& kich ban khao sat sw hai long ctia khach hang theo tirng loai dich vy Skincare/ Body
care, san pham.
o Trién khai cac hoat dong chdm séc khach hang théng qua kénh Online phu hop véi tirng
chién dich trong nam.
o Xay dwng cac chi sd NPS, CSAT, SLA,.. nham théng ké ghi nhan nhirng danh gia cta khach
hang va dwa ra cac gidi phap cai tién dich vu trén tirng diém cham Online/ Offline.
o Phéi hop véi trung tam va cac bo phan lién quan gidi quyét khiéu nai cho khach hang dut
diém.
e Tbi wu hé théng, cong cu thuwe hién cong viéc:
o Phéi hop cung IT xay dwng hé théng/ trng dung phan mém phuc vu tét nhat cho viéc van
hanh bao gém:
= Heéthéng: quan ly dat hen, khao sat, giai quyét khiéu nai, tiép nhan phan anh hé tro,...kiém
soéat/phan bd lich hen, khach dén theo dich vu hién c6 ctia cong ty.
= Phdi hop va hé tr trung tam trong viéc diéu phdi, x& ly théng tin lién quan lich hen, khach
dén, hd tro tdt nhat dé trung tdm phat trién tap khach va doanh thu.
e Quan ly nhan sy va bao cao
o Xay dwng CCCNNV, JD cbng viéc cua bd phan.
o Chiu trach nhiém phan coéng céng viéc cho trwdng nhém/ nhan vién, tuyén dung theo dinh
bién nhén sy da phé duyét, dao tao nang cao nang lwc chuyén mon cho nhén vién, danh gia
két qua lam viéc, hop dong lao ddng, phat trién nhan sw ctia bd phan phu trach, dam béo di
nhan sy dap &ng theo target yéu ciu.

o Dé xuét khen thuéng, ky luat, bé nhiém, nang lwvong cho CBNV.

o Xay dwng quy trinh, tiéu chuén céng viéc cho bd phan.

o Xac nhan cong, ngay Off, x& ly ky luat, dm bao hiéu qua van hanh cho b phan phu trach.
o Chiu trach nhiém quan ly, dao tao hiéu qua vé nghiép vu va kj nang cho noi bo.

o Phan tich sb liéu, bao céo cong viéc theo yéu cau ctia cip quan Iy truc tiép.

1/2022 - 11/2022 Trwéng phong chinh sach quan ly quy trinh va

chéat lwong dich vu
e Hoach dinh xay dwng chinh sach khach hang, ban hanh quy trinh, quy dinh, SOP lién quan chat
lwong dich vu cho toan bé vi tri cong viéc tai cac trung tdm kinh doanh Spa trén toan quéc:

o Ban hanh chinh sach, quy dinh dich vy, quy trinh x& ly céng viéc lién quan dén con ngudi, co
s& vat chét, set up phong chirc ndng cho cac trung tam kinh doanh Spa trén toan hé théng
dam bao tuan tha tiéu chuan dich vu va dap (rng nhu cau nang cao trai nghiém khach hang.

o Trién khai chinh sach, quy dinh tiéu chuan dich vu va kiém soét tinh tuan tha quy trinh quy
dinh dich vu ngay sau doé.

o Nghién ctru ra soat va déi mai cac quy trinh quy dinh cii khéng con phi hop vai tinh hinh thi
trwong thuc té & theo dinh hwéng hoat déng cuta cong ty.

o Nghién ctru x@y dwng cac chinh sach khach hang dam bao theo dung muc tiéu dinh hwéng
cua cong ty trong nam hoat dong.

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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e Dao tao dinh hwéng hdi nhap va dao tao tiéu chuan chét lwong dich vu cho nhan vién méi bao
gdm k¥ thuat vién Spa, nhan vién sales, triedng nhom sales, trwdng nhém chdm séc khach hang,
trwdng phong cham soéc khach hang tai cac trung tdm kinh doanh Spa:

o Xay dwng khung chwong trinh dao tao, dé thi, slide gidng day va chuén bj Iép hoc.

o Phéi hop véi Phong nhan sw dé té chire dao tao cho cac I&p tan tuyén hang tuan.

o Thuc hién d3o tao tiéu chuan chét lwgng dich vu/ dinh hwéng hdi nhap cho ddi ngd nhan vién
ma&i va nhan vién hién hiru tai cong ty.

o Danh gia chét lwong ngwdi hoc va ban giao sau dao tao.

e Trién khai cac cong viéc lién quan chinh sach, SOP, d3o tao cho cac dy &n mé& méi dich vu/ mé
ma&i trung tdm/ workshop, chwong trinh tri &n khach hang trong cac dip dac biét/..

o Phéi hop véi cac phong ban: kinh doanh, marketing, HR, trung tdm kinh doanh 1én ké hoach
thwc hién cac dw an mé mai dich vu/ khai treong méi trung tam/ sw kién workshop.

o Thuyc té tai trung tam kinh doanh Ién danh muc set up trung tam méi khai trwong/ dich vu mé
m&i theo tiéu chuan dich vu cta cong ty.

e Quan ly van hanh phong: ndi quy lao ddng, hiéu qua lam viéc ctia chuyén vién cap duéi. Tuyén
dung va dao tao NV. Dé xuét khen thuwéng ky luat.

e B&o céo tuan, thang, dot xuat tién do thwec hién dw an theo sw phan cong ctia cap trén.

04/2021 - 12/2021 SCI GROUP
Dw &n Trai nghiém khach hang

e Xay dwng khung tiéu chuén chét lwong dich vu twong trng tirvng chudi.

e Xay dwng hanh trinh trai nghiém khach hang cho hé théng chudi bénh vién thAm my Déng A,
bénh vién thAm my Kangnam, nha khoa Paris, bénh vién Hong Ha.

e Xac dinh chan dung khéach hang cho méi chudi hé théng.

e Thuc hién xay dwng kich ban khao séat sy hai long cta khach hang dé phan tich cap dé dich vu
hién dang co.

e Xay dung co hdi tao trai nghiém cho khach hang tlr cac ngudn lwc sén co cha doanh nghiép,
ddng thoi cai tién cac diém chét lwong dich vu chua tét.

e Xay dwng khung danh gia giam sat chat lwong dich vu tai méi co s&, chi nhanh.

e B&o cdo mirc do hai lIdng cuia khach hang trong qua trinh trién khai cai tién cac diém cham nham
nang cao trai nghiém khach hang.

06/2017 - 04/2021 CTCP BAU TU THE GIO| DI DONG
09/2020 - 04/2021 Trwéng bd phan Giai Quyét Khiéu Nai
(Quan Ly 2 Truwdng nhdém va 8 nhan vién)
e Quan ly nhan sy:
o Danh gia hiéu suét: Thuwc hién danh gia dinh ky KPIs, dwa ra phan hdi va ké hoach phat trién
ca nhéan cho trng Leader.
o Danh gia tai ky hop déng lao ddng, dé xuat khen thwéng ky luat trong déi ngd.
o Gidi quyét van dé: X ly khiéu nai, tranh chap va van dé phat sinh trong qua trinh van hanh
gilra cac Team.
o Xay dwng van héa: Thuc dady méi trwdng lam viéc tich cwe va xay dwng van héa cong ty.
o Phé duyét cong phép, sép xép lich lam viéc cho cac Leader.

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.

Reference check will be conducted upon shortlist for offer.
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e Hoach dinh k& hoach hanh déng cho tirng Thang, Quy, N&am:

O

O

Lén ké hoach muc tiéu cdng viéc cho bd phan hang thang, quy, ndm dam bao két ndi duoc
v&i ké hoach muc tiéu chung ctia khéi va cong ty.
Trién khai & kiém soat ké hoach cho cac Team trong bd phan phu trach.

e Chiju trach nhiém trién khai va giam sat cac hoat ddong van hanh cta bd phan:

O
O

O

Phan chia chudi cho cac TeamlLead phu trach kiém soéat va van hanh nghiép vu.

Phéi hop v&i bd phan lién quan (Khéi sales, dich vu sau ban hang, nganh hang, phap ché,...)
dé giai quyét khiéu nai ctia KH, dam bao moi khiéu nai ctia KH dwoc gidi quyét triét dé, ghi
nhan dung nguwoi - dung viéc.

Danh gia chéat lwong phuc vy, ghi nhan khen thwéng/ triv thwdng cho khéi Sales, Dich vu sau
ban hang toan quéc theo cac dy an chién lwoc tirng ndm cla tap doan théng qua hé théng
CRM.

Trao dbi véi RSM/ AM dé chét cac case khiéu nai va diém phuc vu cho céac trung tam TGDD,
DMX, Bach hoa xanh, Tan Tam toan quéc.

Xay dwng céc tiéu chi nhdm danh gia va cai tién chat lwong dich vu néi bo.

Tham gia xay dwng gop y cho cac chinh sach khach hang nhdm mang dén nhirng trai nghiém
khac biét cho khach hang khi s&r dung cac SP/dich vu ctia CTY theo tirng nam.

Phat hién 16i, d& xuét giai phap dé cai tién cho chat lwong dich vu chdm séc khach hang.

e Phat trién va tdi wu cong cu lam viéc:

@)

Phéi hop véi IT xay dwng & mé ta cac dw an hé théng CRM , Survey nham smartrun trong
cbng viéc ndi bd hoac véi cac phong ban lién quan.

e Bao cao va cac duw an khac:

B&o céao cong viéc cho cép trén. Danh gia tinh hinh cdng viéc va dé xuét giai phap dé giai

O
quyét van dé tén dong trong van hanh.

o Céc dw an khac (lién quan kiém soat tinh tuan tha ndi bod: chi phi bao hanh, cac phat sinh tiéu
cwe ghi nhan tir Rating google,...) theo chi dao ctia cép trén.

08/2019 - 09/2020 Trwédng nhém Cham sé6c Khach Hang

(Quan Ly 35 nhan vién)
e Quan ly nhan sw:

O
O
@)
O

Phan b sép xép lich 1am viéc cho nhan vién cap dwéi dinh ky héng thang.

Danh gia KPIs cho nhan vién, t6 chirc Iép dao tao cho nhirng nhan vién yéu kém.
Dé xuét khen thwdng va xi ly ky luat.

Trién khai cac hoat dong van hoa két néi trong doéi ngi dinh ky Thang, Quy.

e Lap k& hoach muyc tiéu Thang:

o Thiét lap Target muc ti€éu cham soéc khach hang hién hiru cho cac chudi: PMX, TGDD, Bao

@)
O

hanh, Tan Tam.
Phan bd va diéu chinh ké hoach theo yéu cau tr cap trén.
Ké& hoach nang cao chat lwong dich vu néi bo.

e Phan chia chudi cham sodc:

O

O
@)
O

Cai tién cac kich ban goi dién cham soc khach hang hang nam.

Thuc hién chia chudi chdm séc theo s6 lwgng nhan sy hién co.

Thuc ddy nhan sy hoan thanh target muc tiéu cda toan Team.

Giam sét target va chét lwgng chadm séc ctia nhan vién thong qua QA va hé théng.

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.

Reference check will be conducted upon shortlist for offer.
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o Bao cao dot xuat cac van dé lien quan dén than phién cta khach hang gay anh huwéng dén
hinh &nh ctia hé théng cho cap Quan ly truc tiép.
o Theo ddi cac sw vu khiéu nai ciia khach hang ddm bao khiéu nai d6 dworc tiép nhan va xa ly
tron ven.
o Phéi hop v&i bd phan lién quan dé hé tro xt Iy sw ¢d sau ban cho khach hang trong ngay lam
viéc.
e Tbi wu hé théng va cong cu lam viéc:
o M6 ta hé théng va khai bao v&i IT vé cac tinh nang thém méi hoac diéu chinh trén CRM/ Tool
bao hanh nham muc dich rat ngan thdi gian van hanh cho nhan sw.
o Phat hién cac 16 héng trong hé théng va bao IT fix 16i nhdm ngan chan nhirng tiéu cwc phat
sinh trong qua trinh van hanh.
e Bé&o cao:
o Bé&o céo ngay két qua lam viéc cha Team.
o B&o céo Tuan va Thang theo yéu cau ctia Quan ly truc tiép.

06/2017 - 08/2019 Nhan vién Nang cao chat lweng dich vu

e Kiém tra chat lwong cudc goi: Danh gia va phan tich cac cudc goi ctia nhan vién tng dai TGDD,
PMX, Vuivui.com dé dam bao tiéu chuan dich vu.

e Dao tao va hwéng dan: Cung clp phan hdi cho nhan vién bj 16i nhdm nang cao ky nang giao tiép
va phuc vu khach hang trén diém cham Online.

e BA&o céo va phan tich: Soan thdo bao céo dinh ky vé chat lwong dich vu va dé xuat cai tién.

e Giam sat quy trinh: Theo déi va ddm bao tuan tha quy trinh Iam viéc, chinh sach va tiéu chuan
CSKH cta cong ty.

e Phat trién cong cu hd tro: D& xuat va phat trién cac céng cu hd tro nhdm nang cao hiéu qua lam
viéc clia bo phan.

12/2015 - 06/2017 CTCP VINLINKS (VINGROUP)
Nhan vién data nhap, xuét, kiém soat tén kho
e X ly di¥ liéu hang héa nhap PO, xuét SO, kiém soat ton kho STOCK trén hé théng Dynamic va
SAP.
e Chia hang cho céc siéu thi Vinmart theo yéu cau tir Trung tam D&t hang glri vé.
e Lam béo céo hang ngay vé cong viéc theo yéu ciu t cap trén.

08/2015 - 11/2015 ADAYROI.COM (VINGROUP)
Nhéan vién Cham Séc khach hang
e Xac nhan don hang khach dat trén san thwong mai dién tr
e Tw van san pham chét sales cho khéach hang
e Phdi hop v&i Logistic dé xt ly trong trwong hop KH khiéu nai/ dbi lich giao hang.
e Chay céc chién dich KM/ Giam gia theo sy phan céng cla cép trén.

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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Bang cap va Ky niang

HOC VAN
04/2017 - 04/2019 DAl HOC THAI NGUYEN

C{ nhan - Quan Tri Kinh Doanh
KY NANG

e Quality Assurance Cham Séc Khach Hang Dich Vu Khach Hang Microsoft Excel
e Quan Ly Nhan Sy CRM

e Tuw Duy Dich Vu Training Skills Marketing Campaigns DBao tao ddi ngi

e OKRs

e CX Management

e Tap Trung Vao Khach Hang Tw Duy Huwéng Bén Két Qua

The assessment report is a subjective evaluation of the candidate based on facts as validated through CV screening, interviews & skill assessment.
Reference check will be conducted upon shortlist for offer.
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